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Mr. Charles B, Mattingly
Betier Business Burean, Inc.
844 South Fourth St
Louisville, KY 40203-2186

Dear Mr. Mattingly:

I am plcascd to writc you 1o folly support the nomination of Pro-Liquitech International for the Better
Business Burcau's 2000 Torch Award for Marketplace Fthics. MoCormick & Company erjoy o fantastic
relationship with Pro-Liquitech, which is now approaching five years.  Pro-Liquitech has always been VEry
steadfast about their detire to only partner with companics of the highcst cthics and imcgrity, As o supplicr
of flavers te Pro-Liquitech | com say without rescrvation that they hold their busincss partners to the same
tugh standards to which they hold thelr own cmplovees.

McCarmick is a supplicr of flavors to the beverage industry and is often in contact with customers of Pro-
Liguitech. We have yet 10 hear amything but outstanding comments regarding Pro-Liquilech's creativity,
nttention to dotail, honesty, and intcgrity. As a matter of fact, many of these customers roquocst that we
waork through Pro-Liquitech rather than calling on them directly, This is quite a testament 10 the
relationship Pro-Liquitech has developed with their customers.
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partnering with a few suppliers who consistently demonstrate those same attributes largely responsible for
their ingredible success, MeCaormick and Company isa 111 year-old organization which prides itself on
developing and maintaining long lasting relationships with its supplicrs mod customers We recognize those
who mercly pay lip service to business ethics and those who are principled in their business philosophy
Pro-Liquitech falls in the lutier category.

We feel strongly that Pro-Liguitech is the kind of organization that the Better Business Bureau should

recognize in the marketplace for its ethics. Please foel free to contact me if [ can provide any additional
miormation in soppert of Pro-Liguitcch for this award [ can be reached at 410.771.7430,



